How to use
TOTP

(Time-based One-time Password)

Using Google Authenticator tool

* You may use TOTP if you are facing difficulty in receiving OTP SMS due to poor network.
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Go to View Profile tab
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Click enable T-OTP
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Pop-up will appear for T-OTP

ign.e-mudhra.com

Enable T-OTP

Steps to enable T-OTP T-OTP Authentication

1. Download the T-OTP Authenticator
Appipreferably google authenticator) and
install the App on your mobile.

2. Scan the QR code with the Authenticator
App.

3. App will validate and display the T-OTPE.

4. Enter the T-OTP and click on proceed. Scan through your Authentication App

Note: Please ensure that your mobile time ‘ Enter T.OTP ‘
matches with your time zone.

PLEASE STAY ON THIS PAGE

OPEN YOUR SMARTPHONE



Install Google Authenticator app in your mobile phone from

Google Play Store
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Open Google Authenticator App

Click Add

Sign
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Click Scan a QR Code

Camera
Scanner will
appear.
Focus the
Scanner
towards QR
code in
eMudhra site



Ensure that your clock time is set to Automatic (Network Provided). Any mismatch in timing will give error.
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After Gouogle Authenticat
. oogle Authenticator
Scanning QR
Enable T-OTP
co.de, account Account added
will be added
and 6 digit 257'%“;’;';"“'3 SERCE) . Steps to enable T-OTP T-OTP Authentication
T-OTP will 1. Download the T-OTP Authenticator
When you're asked for a verification code, get| App(preferably google authenticator) and
d ppear here. The gode changes frequently, so no need to inztall the .-":"LDD on your mohile.
memorise it.
Scan the QR code with the Authenticator
] ) ADD ACCOUNT
(This code will _
change every 3. App will validate andthsplay the T-OTF.
minute) 4. Enter the T-OTP and click on proceath Scan through your Authentication App

Note: Please ensure that your mobile time ‘ Enter T.OTP ‘
matches with your time zone.

Enter the 6 digit code shown in Google Authenticator in the

above T-OTP box and click ‘Proceed’ to confirm addition of

account.



Confirmation of account addition will appear
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0 T-OTF based login has been enabled successfully




Now, you may authenticate yourself via Google Authenticate app instead of SMS OTP

Click T-OTP and enter the 6 digit code from Google
Authenticator app for eSign.

Whenever you open Google Authenticator App, VIAHARASHT
a 6 digit T-OTP code will appear every minute DISTRIE

RA STATE ELECTRICITY DISTRIBUTION COINPANY LTD. Please note the

fdhra (hakhan)

Authenticate Here

Don't have an account?

Authenticate Using Username Mobile No PAN
Signer ID hakhan
PIN
g v
@smsotp OT-0TP
o Get OTP
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o agree 10 authenticate for this transaction using above credentials and

continue to accept the terms and conditions under my Subscribe

Perform eSign
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